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Abstract The quality of the mother-child relationship is shaped by perceptions of closeness
and satisfaction in family life. In recent times, many working mothers have faced challenges in
maintaining effective family communication patterns, often leading to gender ideology
disagreements about maternal roles and hindering relational quality. This study examines (1) the
influence of family communication patterns on the relational quality of working mothers and
children, (2) the impact of family communication patterns on gender ideology, and (3) the
mediating role of gender ideology in shaping mother and child relational quality. Using a
quantitative approach, survey data were collected from 157 working mothers through purposive
sampling. Key measures included the Family Communication Patterns Instrument (FCPI) and the
Gender Ideology Scale (GIS), analysed using Structural Equation Modelling (SEM). Results
indicate that only conversational family communication patterns, mediated by gender ideology,
significantly influence mother-child relational quality. These findings highlight the critical role of
gender ideology in fostering positive mother-child relationships and suggest the need for family
communication strategies that address gender role expectations to support working mothers.

Keywords: family communication patterns; gender ideology; relational maintenance; working
mother

INTRODUCTION

The relationship between parents and children in the family can be healthy if individual
perceptions of closeness and satisfaction characterise it (Kemp, 2024; Kevers, 2024,
Satyanarayana, 2024; Zanetti,2024). The primary sources of social support are personal
relationships (Ledbetter et al., 2011a). For example, family communication patterns (FCPs) are
often associated with parent and child relationships. Relationship maintenance behaviours
mediate the influence of FCP on parent-child relationships (Ledbetter & Beck, 2014). Koerner
(2002) states that communication stemming from the parental relationship promotes cognitive
skills necessary for future social relationships. To create a good relationship between parents and
children, a sense of closeness and satisfaction is required, especially for parents (Susilo, 2022).
They play a role in creating a friendly family atmosphere (Cheng, 2024).

The challenges faced by working mothers in achieving quality family relationships are a
critical issue, as they reflect broader societal inequalities rooted in gender-based social and
cultural constructions. Women often experience gender inequality in both professional and
domestic spheres, which can strain their ability to balance work and family responsibilities
effectively. These challenges not only impact the well-being of mothers but also have far-reaching
implications for child development and family dynamics. Understanding how gender ideology
and family communication patterns influence these relationships is essential for developing
strategies to support working mothers, promote gender equity, and foster healthier family
environments. Building on these details, this study addresses a significant gap in the literature by
exploring these interconnected factors, offering insights that can inform policies and practices
aimed at improving the quality of life for working mothers and their families. This is based on the
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fact that women socially experience gender inequality caused by social and cultural constructions
of their genderl0. According to OSamsidarl, working women are often burdened with multiple
roles because they are not only responsible as wives or mothers but are also responsible in
actively taking part in public and economic roles. Because of this situation, women have to carry
a double load of doing affairs at home and working professionally, which may burden the mother.
Mothers often have difficulty managing their time for family and work due to the dual
expectations of their social environment, so it is not uncommon for various personal and work
conflicts to become severe pressure on mothers (Arindra, Wulandari, Antoni, 2023).

The relationship between parents and children has much to do with how they interact
and communicate daily. Thus, family communication patterns (FCP) are better known in the study
of communication science. To achieve mutual agreement between parents and children, L. David
Ritchie and Mary Anne Fitzpatrick developed the Revised Family Communication Patterns (RFCP)
by paying more attention to the importance of family communication patterns. There are two (2)
dimensions in analysing family communication patterns: conversation orientation and conformity
orientation. Conversation orientation is the extent to which family communication can encourage
its members to interact intensely on various topics. Individuals with a high conversation
orientation can freely engage in discussions to share ideas and concerns and involvement in
decision-making (Koerner, 2002). Conformity orientation emphasises a state where all values,
attitudes, and beliefs are the same. High-conformity families tend to share the same beliefs, pay
attention to hierarchical structures, and prioritise family interests over personal interests (Koerner,
2002). Gender ideology can influence interactions and conflicts related to housework, which in
turn impacts the level of satisfaction of couples (Atwood, 2024). This is because gender ideology
is how families view relationships and conflicts (Greenstein, 1995; 1996). Professional work done
by men is considered normal in families that adhere to traditional gender ideology, while
women's participation in the same professional work tends to be considered harmful (Davis &
Greenstein, 2009; Deutsch & Saxon, 1998). This puts mothers in the dual childcare role, which
can reduce relationship satisfaction (Vannoy & Philliber, 1992).
In contrast, families with an egalitarian gender ideology see benefits in the involvement of both
men and women in professional work (Voydanoff, 2014).

Gender ideology can influence interactions and conflicts related to housework,
impacting satisfaction levels (Unal, 2024; Susilo, 2021). This is due to gender ideology being the
way families view relationships and conflicts (Greenstein, 1995; 1996). As for traditional gender
ideology, it views professional work carried out by men as natural in the family, while women's
participation in the same professional work tends to be considered negative (Davis & Greenstein,
2009; Deutsch & Saxon, 1998). This condition puts mothers in a dual caregiving role which can
reduce relationship  satisfaction (Vannoy &  Philliber, 1992, Begall, 2023).
In contrast, families with an egalitarian gender ideology see benefits in the involvement of both
men and women in professional work (Voydanoff, 2014; Kleinschrot, 2023) this causes everyone
to agree that conflicts in families where both parents work are normal, so the negative impact is
minimal (Marta, 2023; Wilhelm, 2023).

A healthy relationship between parents and children depends on the environment they
create. Empirical research reveals that depressed parents are not emotionally available to their
children (Khawaja et al., 2017; Kaufman, 2024; Ma, 2024; Taraszow, 2024), which means parents
will use a more conforming way of communication. Conformity parents emphasise compliance
with socio-cultural rules, harmony, and respect for elders (Koerner, 2002; Koerner & Fitzpatrick,
2004; Ledbetter & Beck, 2014). Family relationships remain useful despite difficult situations by
sharing and communicating (Khawaja et al., 2017).

The challenges faced by working mothers in achieving quality family relationships are a
critical issue, as they reflect broader societal inequalities rooted in gender-based social and
cultural constructions (See Figure 1). Women often experience gender inequality in both
professional and domestic spheres, which can strain their ability to balance work and family
responsibilities effectively. While existing research has explored family communication patterns
and gender ideology separately, this study introduces a novel approach by examining their
interplay as mediating factors in shaping the relational quality between working mothers and
their children. By integrating these dimensions, the research provides a more comprehensive
understanding of how gender ideology influences family dynamics, offering new insights into the
mechanisms that either hinder or enhance mother-child relationships. This innovative
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perspective not only advances academic discourse but also has practical implications for
developing targeted interventions and policies to support working mothers and promote
equitable family structures.

PKK. Orientasi
Konformitas (X1)

PKK. Orientasi
Percakapan (X2)

Kualitas Hubungan
Ibu dan Anak (Y)

Figure 1. Conceptual Framework
Source: Author (2024)

METHODOLOGY
This research uses the positivism paradigm with quantitative methods. Quantitative research can
explain the problems so that the results can be generalised (Kriyantono, 2006). The population
of this study were all working mothers who work as lecturers at PGRI Adi Buana University
Surabaya (UNIPA).

The non-probability sampling technique used in this study is a non-random sample that
uses various methods to reach a particular population that tends to be challenging to reach
(Neuman, 2017). The population of female lecturers at UNIPA is 223 professionals. Samples were
taken with the criteria of being married and having children, totalling 204 people. After
distributing the questionnaires, the returned questionnaires were 157 respondents.

The analysis technique used in this research is the Structural Equation Models-Partial
Least Square (SEM PLS) statistical technique. SEM was chosen because this technique is one type
of multivariate statistical analysis that can handle the relationship of several explanatory variables
despite multicollinearity. The advantages of this method include being immune or strong, not
requiring various assumptions or conditions, suitable for all types of data scales, and not
requiring a large number of samples (Hair et al., 2010).

In families with high levels of conformity, parents typically have almost unilateral control
in shaping family connectedness. The family system becomes less flexible and cohesive without
give-and-take and trust talks. This influences children to distance themselves and withdraw from
their parents (Ledbetter et al., (2011a); Ledbetter & Beck (2014); Schrodt et al., (2007). Based on
the above description, the first hypothesis can be developed (H1): Conformity orientation
significantly affects the mother-child relationship quality.

The relationship between parents and children is a fundamental part of the family that
determines whether the family relationship is healthy or not. Several studies mention that the
conversation orientation in FCP has a positive effect on family relationships, such as parenting
style (Hamon dan Schrodt, 2012; Koerner and Schrodt, 2014), parental conflict style (Beck dan
Ledbetter, 2013), and individual privacy orientation (Bridge dan Schrodt, 2013), resulting in
children who are more open in expressing their emotions in front of their parents (Schrodt, 2020).
Some researchers suggest the importance of conversation orientation in families to foster healthy
behaviours and interpersonal skills (Koesten & Anderson, 2004). Based on the description above,
the second hypothesis can be developed (H2): Conversation orientation has a significant effect
on the quality of mother-child relationships.

A high conformity orientation without balance makes the atmosphere in the family less
warm (Gawel, 2024). Individuals from high conformity families have higher privacy preferences
that make them prefer to be alone and lack self-disclosure. Families with high conformity tend
not to emphasise commitment to relationships because commitment is not expressed to each
other (Dorrance Hall & McNallie, 2016). Gender ideology will not be created if the family climate
does not support its members to exchange agreements on gender ideology. Based on the
description above, the third hypothesis can be developed (H3) Conformity orientation has a
significant effect on gender ideology (Off, 2024).

Viewed from the perspective and empirical studies of family communication patterns,
conversation orientation can affect couples' relationship satisfaction, parent and child
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relationships, sibling relationships, and children's interpersonal skills in social relationships
(Dorrance Hall & McNallie, 2016) (Ledbetter & Beck, 2014). Through conversation, mothers and
children can skilfully discuss gender ideology together. Based on the description above, the
fourth hypothesis (H4) is that conversation orientation significantly affects gender ideology.

Several studies have found that gender ideology affects relationship quality; for example,
(Amato, 1995), (Mickelson et al., 2006), Wilcox & Nock (2006) prove that gender ideology is
related to three indicators of marital quality and relationship intimacy (Marshall, 2008). In
addition, some impacts on relationship quality are moderated by gender ideology conducted in
American research (Greenstain, 1996). Based on the above description, the fifth hypothesis can
be developed (H5) that gender ideology significantly affects the quality of mother-child
relationships.

Hochschild & Machung (1989) claim that gender ideology, behaviour, and emotional
responses of working women lead to individual gender strategies in their interactions (Davis &
Greenstein, 2009). That is, interactions between mother and child are believed to encourage the
realisation of an equal understanding of gender ideology between mother and child. Based on
the above description, the sixth hypothesis can be developed, such as (H6) gender ideology can
mediate the influence of family communication patterns (conversation orientation and conformity
orientation) on the quality of mother-child relationships.

Family communication patterns emphasise the interaction between parents and children
to reach agreement among family members. Two approaches to agreement are conformity
orientation and conversation orientation (Fitzpatrick dan Koerner, 2006), using a Likert scale from
1 = strongly disagree to 5 = strongly agree.

Gender ideology acts as a lens through which individuals view the social world and as a
basis for decision-making. Gender ideology has been measured using a variety of individual
items that can be organised into six categories: primacy of the breadwinner role, belief in a
gendered environment, working women and relationship quality, wife/motherhood, housework,
and acceptance of male privilege (Davis & Greenstein, 2009) using a Likert scale of 1 = strongly
disagree to 5 = strongly agree. Parent-child relationships can be good if individuals' perceptions
of closeness and satisfaction mark it. Parent-child relationship quality was measured using 15
statement items from Driscoll dan Pianta (2011) indicators using a Likert scale from 1 = strongly
disagree to 5 = strongly agree.

RESULT AND DISCUSSION

Measurement model (outer model), Validity Test, and Reliability Test

This study used the measurement model to test variable validity and instrument reliability.
Construct validity is how well the results (scores) obtained to define a construct are tested with
convergent and discriminant validity. Four variables are included in the test model in question:
Family Communication Sub pattern, Conformity Orientation (X1), Conversation Orientation (X2),
Gender Ideology (Z), and Quality of mother-child relationship (Y).

Each model indicator must have convergent validity with a filler factor value of more than
0.5. If the filler factor value is more than 0.5, then the indicator can be used for further analysis.
The total AVE value of the variables is more than 0.5, as shown in Table 1. This means that after
the convergent validity test is completed, each latent variable can be considered to represent an
indicator.

After the convergent validity test, the discriminant validity test stage follows. This process
checks the correlation value between latent variables and provides information about the
correlation between indicators and additional latent variables (outside the block). The evaluation
process forms the final path analysis model.

Composite Reliability is used to test reliability. The composite reliability value is
considered reliable if the value is more than 0.7. The results of the reliability test can be seen in
the column of Table 2. Table 2 shows that the composite reliability value of each variable in this
study is more than 0.7. Therefore, it can be concluded that all variables in this study are reliable.

The test begins by evaluating the direct effect between variables seen in the path
coefficient based on the coefficient value and t-statistic or p-value. The coefficient value is used
as a reference to see whether the relationship of the hypothesis being builtis positive or negative.
Conversely, the t-statistic or p-value is used to determine the estimated value of the effect of the
independent variable on the dependent variable (See Table 3).
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Table 1. Convergent validity test results

Variable Average Variance Extracted (AVE)
Family Communication Patterns 0,510
(O. Conformity)
Family Communication Patterns 0,526
(O. Conversation)
Gender Ideology 0,581
Quality of Mother-Child Relationship 0,544
Source: Author (2024)
Table 2. Reliability test results
Variable Composite Reliability
Family Communication Patterns 0,801
(O. Conformity)
\ Family Communication Patterns 0,957
(O. Conversation)
Gender Ideology 0,972
Quality of Mother-Child Relationship 0,964
Source: Author (2024)
Table 3. Direct effect results
Original Sample ;t::’r;:;;: T Statistics P Values Remarks
Sample (O) Mean (M) (STDEV) (|O/STDEV))
PKK1 -> KHO 0,004 0,003 0,041 0,053 0,935 NotSignificant
PKK2 -> KHO 0,161 0,149 0,077 1,989 0,046 Significant
PKK1 > IG -0,002 0,004 0,038 0,019 0,963 NotSignificant
PKK2 > IG 0,641 0,639 0,048 13,526 0,000  Significant
IG -> KHO 0,662 0,658 0,081 8,533 0,000  Significant

(Description: PKK1: Conformity Orientation; PKK2: Conversation Orientation; IG: Gender Ideology; KHO: Quality of
Mother and Child Relationship)
Source: Author (2024)

The results of the H1 test prove that conformity orientation has no effect on the quality of
mother-child relationships. The coefficient value is 0.004, the t-statistic is 0.053, and the
significance value is 0.935. The significance value indicates that there is no effect of both. Thus,
the first hypothesis stating that conformity orientation affects the quality of mother-child
relationships is rejected.

The results of the H2 test prove that conversation orientation has a positive effect on the
quality of parent-child relationships, with a coefficient value of 0.161, a t-statistic of 1.989, and a
significance of 0.046. The positive coefficient value of 0.161 indicates that the effect of both is
unidirectional, and it can be said that the higher the conversation orientation, the higher the
quality of the relationship between mother and child. The second hypothesis stating that
conversation orientation has a positive and significant effect on the quality of mother-child
relationships is accepted.

The results of the H3 test prove that conformity orientation does not affect gender
ideology. The coefficient value is -0.002, the t-statistic is 0.019, and the significance is 0.963. The
significance value indicates that both have no effect. Therefore, the third hypothesis stating that
conformity orientation affects gender ideology is rejected.

The results of the H4 test prove that conversation orientation has a positive effect on
gender ideology, with a coefficient value of 0.641, a t-statistic of 13.526, and a significance of
0.000. The positive coefficient value of 0.641 indicates that the influence of the two is
unidirectional, and it can be said that the higher the conversation orientation, the higher the
gender ideology. The fourth hypothesis states that conversation orientation has a positive and
significant effect on gender ideology is accepted.
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The test results of H5 prove that gender ideology positively affects the quality of mother-
child relationships, with a coefficient value of 0.662, a t-statistic of 8.533, and a significance of
0.000. The positive coefficient value of 0.662 indicates that both influence is unidirectional, and
it can be said that the higher the gender ideology, the higher the quality of the relationship
between mother and child. The fifth hypothesis, stating that gender ideology has a positive and
significant effect on the quality of mother-child relationships, is accepted.

The results of the Hé test prove that gender ideology mediates the effect of family
communication patterns (Sub. Conversation orientation) on the quality of mother-child
relationships, with a coefficient value of 0.417, a t-statistic of 6.837, and a significance of 0.000.
The sixth hypothesis, which states that gender ideology mediates the effect of family
communication patterns on the quality of mother-child relationships, is accepted (See Table 4).

Table. 4. Mediation test results
Standard T Statistics

Original

Sample MS:::.P(I:M Deviation (|O/STDEV]| P Values Description
(0) (STDEV) )
MEDPKKI|<_|1O-> IG-> 0,000 0,002 0,025 0,016 0,987 Not Significant
MEDP'T(K;CT 1G> 9417 0,414 0,063 6,837 0,000 Significant

(notes: PKK1: Conformity Orientation; PKK2: Conversation Orientation; IG: Gender Ideology; KHO: Quality of Mother-
Child Relationship)
Source: Author (2024)

The effect of conformity orientation and conversation orientation on the quality of mother-
child relationships

This study proves that conformity orientation does not significantly affect the quality of working
mothers' relationships with their children. This finding suggests that family harmony does not
make mothers perceive relationship quality as better or worse. This study supports the claim of
empirical findings that high conformity parents have almost unilateral control so that children
distance themselves and withdraw from their parents (Ledbetter et al., (2011b); Ledbetter & Beck,
(2014); Schrodt et al., (2007)). Thus, the higher the conformity orientation mothers adopt, the
further they distance themselves from quality parent-child relationships. This suggests that an
inflexible family conformity climate makes children unwilling to get closer to their mothers (Cruz,
2024)

The highest score was reported by respondents on the parental power indicator,
meaning that mothers expect their children to always obey them. This power shows a lack of
openness between mothers and children in the home. It is possible that working mothers still
adhere to the family hierarchy, where children still have to obey their parents. Indirectly, the
mother applies limits in interacting and arguing to impose rules that children must obey. This
ultimately causes children to have no freedom of expression in the family and continue to depend
on the words and orders of their parents. Implementing this system ultimately causes the family
atmosphere to be less warm because there is no give-and-take interaction, the mother's time at
home is limited, and trust is minimal. This makes it more difficult for children to interpret
messages, and they tend to ignore their mother's presence.

This study shows that conversation orientation positively and significantly affects the
quality of mother-child relationships. Respondents considered that high conversation can
improve the quality of parent-child relationships, characterised by closer closeness between
mothers and children. The findings of this study support several empirical studies on the
relationship between family communication patterns and relationship quality. A quality mother-
child relationship can be realised if the mother can build family interactions through conversation
and openness. This is in line with research findings which say that children will continue to learn
and imitate communication behaviour from parents (Ledbetter & Beck, 2014). This indicates that
if mothers apply communication patterns from an early age by prioritising conversations at home,
children will automatically imitate and be encouraged to convey everything through open
discussions with their mothers.

The findings of this study prove that working mothers with high levels of conversation
can get children involved in family relationships, making them fonder of their mothers and family
members. In line with Avtgis' (1999, cited in High and Scharp, 2015) findings, individuals from
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highly conversation-oriented families consider interaction a considerable value. Despite having
limited time at work, mothers and children still have the potential to talk about personal issues
(Huang, 1999, High & Scharp, 2015) and tend to avoid conflict (Koerner & Fitzpatrick, 1997). This
is what causes mothers and children to have a higher closeness because all elements of the family
consider the interaction process in the relationship as something that must be prioritised and
maintained together.

This study provides evidence that conversation orientation improves the quality of the
mother-child relationship. These findings support the idea that conversation can reduce
depression, increase relationship satisfaction, and improve self-esteem (Guilamo-Ramos,
Jaccard, Turrisi, & Johansson, 2005; Robertson, Kutcher, Bird, & Grasswick, 2001). Individuals
with high conversation orientation are often skilled at maintaining relationships (Koesten &
Anderson, 2004) and are motivated to manage conflict (Koerner & Fitzpatrick, 1997) (Koerner &
Fitzpatrick, 1997; High & Scharp, 2015). Working mothers who encourage high conversation may
have high self-confidence to build conversations with their children. Armed with high self-
confidence, mothers are provided with extensive knowledge on how to implement healthy and
interactive conversations with children regardless of the amount of time they have.

This study shows that conversation orientation influences the quality of the mother-child
relationship. This finding supports empirical research that children from families prioritising
conversation will be skilled at communicating in any context (Koerner & Fitzpatrick, 1997) (Huang,
1999; Koerner & Fitzpatrick, 1997; High & Scharp, 2015). This is what makes children more
expressive and honest in conveying things to mothers through conversations built in the family.
In the interaction between mother and child with conversation, the mother communicates one-
way, and the child is encouraged to provide two-way communication to the mother so that the
relationship dynamics become closer.

The effect of conformity, conversation orientation and gender ideology

This study proves that maternal conformity orientation does not affect egalitarian gender
ideology. This finding is in line with empirical research that states that families with high
conformity express less family affection (Ledbetter & Beck, 2014), and children tend to
experience decreased behaviour in maintaining relationships (Koesten & Anderson, 2004).
Conformity in the family inhibits mothers and children from dialoguing and exchanging ideas
about gender ideology because the family structure restricts their behaviour from discussing any
topic. This means that children cannot understand the true gender ideology because the
mother's culture in the home never provides opportunities for two-way communication with
children. In line with empirical claims that high conformity causes commitment in relationships to
fade because children are restricted in communicating so that the contents of the mind between
mother and child are not mutually expressed (Dorrance Hall & McNallie, 2016). In other words,
the family conformity climate encourages the mother to dominate her relationship with the child
because she feels it is necessary to obey as a parent. This causes communication only to go one
way so that children cannot fully understand the values of egalitarian gender ideology.

Children cannot give the same reciprocal response because there is no aligned
understanding of gender ideology. Meanwhile, families with different gender ideologies will find
it more difficult to find solutions to resolve conflicts (Minnotte et al., 2010). Children can have
different views on the role of mothers when working. Still, the uniformity of forced conformity
makes children unable to communicate their thoughts and do not understand the concept of
gender ideology as a whole.

This study proves that conversation orientation positively and significantly affects
egalitarian gender ideology. Empirical research claims that high conversation has higher mutual
dependence because it creates a communal bond in the relationship due to mutual
communication; parents and children have specific ways to maintain the bond (Ledbetter et al.,
2011a; Ledbetter & Beck, 2014). This research shows that a conversational orientation
encourages mothers to engage in discussions with their children about gender ideology. A high
communication climate demonstrated through conversations creates optimistic and in-depth
interactions on gender topics. Conversations do not limit children from expressing everything
they think, even on specialised topics such as gender roles. Regular communication intensity
makes mothers and children value quality time together.
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This study shows that gender ideology has a positive and significant effect on the quality
of mother-child relationships. This finding is consistent with empirical research that there is a
correlation between gender ideology and relationship quality, as revealed by Amato and Booth
(1995), (Mickelson et al., 2006), (Wilcox & Nock, 2006) prove that gender ideology is related to
three indicators of marital quality and relationship intimacy (Marshall, 2008). Working mothers
who have an egalitarian gender ideology improve their perceived relationship quality. It is
claimed that the freedom embraced by mothers in this ideology about their participation in the
world of work can increase confidence about financial independence and being able to
negotiate family roles (Klein, 1984).

Furthermore, egalitarian gender ideology promotes gender equality, benefiting
individual interests (Barnett & Rosalind C, 2004). Mothers with gender ideology may be more
able to let go of the burden of responsibilities related to dual roles in their minds because
egalitarian gender ideology encourages mothers to be more confident to have the freedom to
pursue something (Masala, 2024). This causes them to no longer view limited time with their
children as a problem but rather a risk so that even though their quantity of time is not much,
mothers can still feel a quality relationship with their children (Savenkov, 2024).

The influence of family communication patterns on the quality of mother and child
relationships through gender ideology

This study proves that gender ideology can mediate the effect of family communication
patterns with the sub-variable of conversation orientation but does not mediate the sub-variable
of conformity orientation on the quality of mother and child relationships. The findings of this
study prove that conformity cannot involve mothers and children in the understanding of gender
ideology. This supports the empirical claim that children in conformity-oriented families tend to
experience decreased relationship behaviours (Koesten & Anderson, 2004; Ledbetter & Beck,
2014, Schrodt et al., 2009). This means that a mother-dominated, rigid climate of conformity may
prevent mothers and children from having serious ideological discussions. Gender ideology that
should be mutually agreed upon becomes difficult for mothers and children to understand
because children are faced with limited attitudes due to the hierarchical system of obedience to
parents. Meanwhile, women are often faced with family pressure in the traditional role of taking
care of the household (Mendoza et al., 2024). It is believed that this can burden the mother's
mind because, indirectly, the mother is required to think about her dual role alone, so the mother
finds it difficult to feel the quality of the relationship.

Conversely, conversational orientation can encourage the realization of relationship
quality because gender ideology can be communicated together as Hochschild & Machung
(1989) state that gender ideology, behaviour, and emotional responses of working women lead
to individual gender strategies in their interactions (Davis & Greenstein, 2009). This suggests that
gender ideology discussed openly through conversation will encourage mutual agreement
between mothers and children regarding the consequences of working mothers so that
openness leads mothers to quality relationships.

CONCLUSION
Carrying out the role of a working mother ultimately requires mothers to apply family
communication patterns appropriately so that the understanding of gender ideology can be
interpreted together with children so that the relationship quality can be felt. Mothers need to
create comfort in interacting with children through high conversations in the family so that
children can reflect on gender roles that should be so that the agreed gender ideology can
encourage quality mother and child relationships. Research conducted on working mothers in
Surabaya proves that 1) conformity orientation has no effect on the quality of mother and child
relationships, 2) conversation orientation has a significant effect on the quality of mother and
child relationships, 3) conversation orientation has a significant effect on gender ideology 4)
conformity orientation has no effect on gender ideology 5) gender ideology has a significant
effect on the quality of mother and child relationships, 6) genderideology can mediate the effect
of family communication patterns on the quality of mother and child relationships.

The study highlights critical intersections among maternal authority, gender ideology,
and familial communication. Minuchin's structural family theory illustrates how inflexible roles
hinder open communication and emphasises the stringent, mother-centric hierarchy that
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positions children as passive recipients of ideology instead of active negotiators. This pattern
corroborates gender schema theory, which posits that women, under the compulsion to
maintain conventional caregiving norms, inadvertently perpetuate intergenerational cycles of
gendered expectations. Hierarchical obedience models prioritise conformity over cooperation.
Therefore, the resulting suppression of children's autonomy not only suppresses active
participation in altering gender roles but also strengthens power imbalances. Furthermore, the
psychological cost of dual-role conflicts is highlighted by mothers trapped between internalised
egalitarian ideals and imposed traditional duties as they experience cognitive dissonance.
Festinger's theory of cognitive dissonance helps to underline how mother stresses, and poorer
relationship quality follows from unfulfilled tensions between societal expectations and personal
agency, therefore highlighting how structural inequities in caring responsibilities manifest at
both individual and psychological levels.

Future studies should prioritise intersectional and cross-cultural research in order to
untangle how cultural norms, socioeconomic status, and institutional regulations shape maternal
authority and ideological discourse. Comparative research of family structures—mother-
dominated, father-dominated, and egalitarian—could clarify how power distribution affects
children's ability to question or internalise gender norms. While mixed-method studies could
find resistance tactics used by children in patriarchal settings, longitudinal designs following
children's ideological development into adulthood would show the lasting effects of severe
conformity environments. Interventions encouraging dialogic communication and role flexibility
could also help reduce hierarchical obstacles, supporting co-constructed understandings of
gender. Parallel studies on mothers' mental health using biomarkers such as cortisol levels could
measure stress effects and provide structural remedies, including workplace regulations
reducing dual-role responsibilities. Future work can promote fair frameworks for family
communication by focusing on children's agency and systematic injustices, thus enabling moms
and children to overcome conventional limits.
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